2008 Consumer Confidence Report for 72901323 NEW
LISBON WATERWORKS

Water System Information

If you would like to know more about the information contained in this report, please
contact Robert L. Yarroch at (608) 562-3794.

Health Information

Drinking water, including bottled water, may reasonably be expected to contain at least
small amounts of some contaminants. The presence of contaminants does not necessarily
indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the Environmental Protection Agency's
safe drinking water hotline (800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune systems disorders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about drinking water from their health
care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection
by cryptosporidium and other microbial contaminants are available from the
Environmental Protection Agency's safe drinking water hotline (800-426-4791).
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To obtain a summary of the source water assessment please contact Robert L Yarroch at
(608) 562-3794

Educational Information

The sources of drinking water, both tap water and bottled water, include rivers, lakes,
streams, ponds, reservoirs, springs and wells. As water travels over the surface of the land
or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or
from human activity.

Contaminants that may be present in source water include:

¢ Microbial contaminants, such as viruses and bacteria, which may come from sewage
treatment plants, septic systems, agricultural livestock operations and wildlife.

* Inorganic contaminants, such as salts and metals, which can be naturally- occurring or
result from urban stormwater runoff, industrial or domestic wastewater discharges, oil
and gas production, mining or farming.

¢ Pesticides and herbicides, which may come from a variety of sources such as
agriculture, urban stormwater runoff and residential uses.

e Organic chemical contaminants, including synthetic and volatile organic chemicals,
which are by-products of industrial processes and petroleum production, and can also
come from gas stations, urban stormwater runoff and septic systems.

e Radioactive contaminants, which can be naturally occurring or be the result of oil and
gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the
amount of certain contaminants in water provided by public water systems. FDA
regulations establish limits for contaminants in bottled water, which shall provide the
same protection for public heaith.

Number of Contaminants Required to be Tested

This table displays the number of contaminants that were required to be tested in the last
five years. The CCR may contain up to five years worth of water quality results. If a
water system tests annually, or more frequently, the results from the most recent year are
shown on the CCR. If testing is done less frequently, the results shown on the CCR are
from the past five years.
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* Systems exceeding a lead and/or copper action level must take actions to reduce lead
and/or copper in the drinking water. The lead and copper values represent the 90th
percentile of all compliance samples collected. If you want information on the NUMBER
of sites or the actions taken to reduce these levels, please contact your water supply

operator.
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Definition of Terms

[Term _[Definition _
|Action Level: The concentratlon of a contammant wluch., if excecded
AL :
[triggers treatment or other requirements which a water system must follow.
Maximum Contaminant Level: The highest level of a contaminant that is
MCL allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatment technology.
Maximum Contaminant Level Goal: The level of a contammant n drmkmg
MCLG  |water below which there is no known or expected nisk to health. MCLGs
jfallow for a marginof safety. =~
.|MFL ) V}imllhon fibers per liter

|mrem/year Imllllrems per year (a measure of radlatlon absorbed by the body)

|NTU - __JNephelometnc Turb:dlty Umts )

|pCi/l o §|plcocur1es per liter (a measure of radlcactmty)

ppm  |parts per million, or milligrams per liter (mg/l)

[ parts per billion, or micrograms per liter (ug)

[ppt  |parts per urllion, or nanograms per liter o
Iopq [parts per quadrillion, or picograms perliter

[TcR i|Tota1 Coliform Rule

‘TT |Treatment Techmque A requ1red process intended to reduce the level of a

. contamma.nt in dr;nk;n_g water.




The City Water Department has had a violation for late Raw Water samples for each of
the 3 wells from the dates between April 1, and June 30, 2009. We are working with the
DNR /EPA to produce the best quality possible. We have learned through our
monitoring and testing that some contaminants have been detected.

“All sources of drinking water are subject to potential contamination by constituents that
are naturally occurring or are man made. Those contaminants can be microbes, organic
or inorganic chemicals, or radioactive materials.”

All drinking water, including bottled water, may reasonably be expected to contain at
least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk. More information about
contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

MCL’s are set at very stringent levels. To understand the possible health effects
described for many regulated contaminants, a person would have to drink 2 liters of water
every day at the MCL level for a lifetime to have a one-in-a-million chance of having the
described health effect.

LEAD: Lead in drinking water is rarely the sole cause of lead poisoning, but it can add to
a person’s total lead exposure. All potential sources of lead in the household should be
identified and removed, replaced or reduced.

In our continuing efforts to maintain a safe and dependable water supply it may be
necessary to make improvements in your water system. The cost of these improvements
may be reflected in the rate structure. Rate adjustments may be necessary in order to
address these improvements.

Thank you for allowing us to continue providing your family with clean, quality water
this year.

In order to maintain a safe and dependable water supply we sometimes need to make
improvements that will benefit all of our customers. These improvements are sometimes
reflected as rate structure adjustments. Thank you for understanding.

Please call our office if you have questions.
The employees at the City of New Lisbon are working around the clock to provide top

quality water to every tap. We ask that all our customers help us protect our water
sources, which are the heart of our community, our way of life and our children’s future.



